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CONSEIL DE 'EUROPE What is the Council of Europe?

> Intergovernmental organisation with 46

member States
» Since 1949, created in the aftermath of WWII
» Based in Strasbourg, France

» 3 pillars: human rights, democracy, rule of law



| COUNCIL OF EUROPE What does the Council of Europe do when it

| CONSEIL DE L'EUROPE comes to the “digital world"?

» Creates standards for its member
states

» Monitors how these standards are
implemented

» Works with governments and civil S
society to bring these standards to
implementation
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_~="_| (ONSEIL DE 'EUROPE Some examples

Definition of hate speech
Framework convention on Al

Young people as digital activists for democracy and
human rights

Safety of children

Combatting cybercrime
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WW CONSEIL DE L'EUROPE Let's start with you

How much time do you spend “online” every
day?
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W CONSEIL DE L'EUROPE Let's start with you

When you are online, how often do you think
of how a social media platform “hooks” you so
you keep on staying on that platform?
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W CONSEIL DE L'EUROPE Let's start with you

How often does it happen to you to stay online
more than you wanted doing something rather
useless? (for example, scrolling)
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W CONSEIL DE L'EUROPE Let's start with you

When you are online, how often do you get
into a heated debate, discussion or cause?
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COUNCIL OF EUROPE What is hate speech?
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Hate speech is understood as all types of expression that incite, promote, sgread or justify
violence, hatred or discrimination against a Eerson or group of persons, or that denigrates them, by
reason of their real or attributed personal characteristics or status such as “race”?, colour,
language, religion, nationality, national or ethnic origin, age, disability, sex, gender identity and
sexual orientation.

* hate speech that is prohibited under criminal law
* subject to civil or administrative law
» offensive or harmful types of expression which call for alternative responses

2Since all human beings belong to the same species, the Committee of Ministers rejects, as does the European Commission against Racism and
Intolerance (ECRI), theories based on the existence of different “races”. However, in this document, the term “race” is used in order to ensure that
those persons who are generally and erroneously perceived as “belonging to another race” are not excluded from the protection provided for by
the legislation and the implementation of policies to prevent and combat hate speech.
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CONSEIL DE ’EUROPE How to think of hate speech
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Definition of hate speech in GPR No. 15

The definition of hate speech for the purpose of General Policy Recommendation No. 15
is comprised of various elements:

The forms f The The place
of ) | ! existence of whereitis
expression : Y incitement used
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CONSEIL DE 'EUROPE Human and children’s rights perspective
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A rights-based approach :
e Provision: Ensuring access to beneficial information, support,
education, and opportunities;
e Participation: Enabling children to express themselves, connect,
create, and engage in civic and social life;
e Protection: Safeguarding children from exploitation, abuse,
discrimination, manipulation, harmful design, and other risks of harm.

(UN Convention on the Rights of the Child (UNCRC)
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COUNCIL OF EUROPE The policy discussion
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e Early days: focus on harmful content, cyberbullying,
privacy, self-regulation.

* Current discussion: systemic platform governance,
risk mitigation, and platform accountability. This is
due to the fact platforms rely on algorithms,
engagement optimisation, and “addictive by design”
architectures. These shape what users see, how
long they stay, and how they behave online.
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CONSEIL DE I’EUROPE No Hate Speech Movement
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» A campaign that run from 2012 onwards

» Awareness raising actions about hate speech

» Educational tools

» National level campaigns, combined with international awareness

» Led to more Council of Europe work on this topic, on combating hate speech
and Al ...
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COUNCIL OF EUROPE What can we do about hate speech?
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1. Awareness raising, education, training and use of counter-speech and alternative speech
* Comprehensive approach to preventing and combating hate speech
* Arange of concrete measures to promote awareness raising, education, training, counter-speech, alternative

speech and intercultural dialogue
» Different forms of education: human rights education, anti-racist education, counter/alternative narrative, media

education, intercultural / global education ....

2. Support for those targeted by hate speech
Psychological, medical and legal assistance
Awareness raising

Encourage reporting of hate speech
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COUNCIL OF EUROPE Educators, what to think about when it comes to

CONSEIL DE L'EUROPE young people in the digital side of the world
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Our approach: human rights education

Learning about ....: knowledge and understanding of issues, rights at stake, etc.
Learning through ....: values are coherent with the educational process. Young

people can ask questions, have the freedom to share their concerns, no one is
discriminated...

Learning for .....: young people learn the needed skills.

(The Council of Europe’s Compass — Manual for Human Rights Education with
Young People)
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Combating Hate Speech through Human Rights Education

BOOKMARKS

A MANUAL FOR COMBATING
HATE SPEECH ONLINE THROUGH
HUMAN RIGHTS EDUCATION
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WE CAN!

Taking Action against Hate Speech
through Counter and Alternative
Narratives

Revised edition
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www.coe.int/compass



http://www.coe.int/compass
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CONSEIL DE 'EUROPE Some ideas for your organisation

CONSEIL DE LEUROPE

* What is your social media policy?

* What is your child safeguarding policy? Does it include the digital
environment?

* How do you talk about digital life in your daily work with young people?

* How do you deal with privacy?

* How do you approach mental health issues?

* Do you have a code of conduct, that includes reference to online behaviour?

* How do you listen to young people and their experience online?

* How ready are you to tackle cyberbullying?
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